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Informal Feedback Form

Name:

Address:

Date Raised:

Name of Person
Concerned:

Details (Please include as much information as possible including relevant dates, times etc.)

Staff/GP Name:

Signature:

Date:

To be passed to the practice manager for action in accordance with the
Patients Rights Act (Scotland) 2011.

Please note for Complaints refer to the Practice Complaints Procedure. A complaint is defined as “an expression of
dissatisfaction about an action or lack of action or standard of care provided” Complaints should not be documented
in the patient’s medical record.
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